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Regina Lawson, IACLEA 
Phyllis Mable, CAS  
Melissa Mahan, NCCP 
Janet Marling,  Association for the Study of Transfer Students 
Marsha Miller, NACADA:  The Global Community for Academic Advising 
Dorothy Mitstifer, ACHS 
Rebecca Morrow, NWSA 
Jeff Nelson, NACS 
Pat Parrish, CMA 
Peggy Patterson, Public Director 
Pat Perfetto, ACCED-I 
Jeff Pittman, NACAS 
Randy Poole, CEIA 
Mary-Jeanne Raleigh, ACCA 
Andrea Reeve, Council for Opportunity in Education  
Loren Rullman, ACU-I 
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Day 1 
Sunday, April 22, 2012 
 
President Dean called the CAS Board of Directors to order at 2:00 PM.  She provided an overview of 
the items on the agenda and asked that the Directors introduce themselves.   
 
D. Lange presented the minutes for review and approval.   D. Lange moved and L. Dean seconded 
that the minutes be approved as distributed for the CAS Executive Committee meeting, 
November 12-13, 2011; CAS Board of Directors, November 13-15, 2011; and CAS Executive 
Committee meeting, February 2-5, 2012.  Motion passed unanimously.   
 
D. Lange reported that 14 CDs of Self Assessment Guides and 605 books of standards remain in 
inventory.  These materials will be recycled.  
 
P. Perfetto distributed the CAS Treasurer’s report as of 3/31/12.  The amount remaining in the 
checking account is $56,671.39.  The amount in the investment account is $388,447.79. 
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He continued with an explanation of explaining the directory on Google docs so that Board members 
can update as necessary. 
  
P. Mable gave the CAS Executive Director’s report.  She confirmed that the locations of the next 
meetings in 2012: 
September 13-15, Executive Committee Meeting, Sheraton Four Points, Baltimore, MD 
November 10-11, Executive Committee Meeting, Sheraton Four Points, Baltimore, MD 
November 11-13, Board of Directors Meeting, Sheraton Four Points, Baltimore, MD 
 
D. Mitstifer provided the CAS Editor’s report.  She asked the Directors to review the changes of names 
of 4 functional CAS standards and guidelines.  D. Mitstifer, CAS Editor, moved and R. Hall 
seconded that asked that CAS change the functional area names of Admissions to 
Undergraduate Admission Programs and Services, Campus Religious and/or Spiritual 
Programs to Campus Religious and Spiritual Programs, Clinical Health Programs to Clinical 
Healthcare Programs, Disability Support Services to Disability Resource and Support Services. 
Motion passed unanimously. 
 
D. Mitstifer also brought forward that is was suggested that Health Promotion Services be renamed 
Wellness and Health Promotion Services.  The topic was deferred until P. Swinford comes to the 
meeting tomorrow. 
 
D. Mitstifer led the Board of Directors in the review of the General Standards SAG rating that has 
been developed.  Comments were received and a new scale was agreed to in concept.  Concern was 
raised from D. Gregory that the Likert scale may be too flexible.  Perhaps they should be changed to 
“does not meet standards,” “meets standards”, and “exceeds standards.”  It was also suggested to 
consider changing “insufficient documentation” to “insufficient evidence.”  L. Dean and D. Mitstifer 
will confer and bring back a new scale later within this meeting of the CAS Board of Directors. 
 
P. Carretta recognized the new members to the CAS Board of Directors. 
 
D. Garrett reviewed the changes in her position description.  She talked about a CAS users conference 
being held in Arkansas in May. 
 
President Dean presented her report.  She reported that P. Mable will be leaving the role of Executive 
Director on May 31 and will be Executive Director Emerita.  The CAS Executive Committee has hired 
an Interim Executive Director, Marybeth Drechsler Sharp.  She distributed a copy of an executive 
summary of the CAS annual report and a summary of activities from the CAS member associations.  
She reported that CAS has a membership in the International Association of Student and Services. 
 
She distributed a summary sheet showing the number of “hits” that the functional area standards and 
guidelines were retrieved on association websites.  It is included in Appendix C. 
 
She also distributed a Executive Summary of the CAS Annual Report.  It is attached at Appendix D. 
 
L. Dean commented on the use of the CAS purchasers list that is maintained from HBP.  CAS will be 
changing the policy to allow the purchasers list to be released provided that the list will be used for 
CAS research.   D. Lange will work with HBP to post a new statement on the CAS website that will 
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reflect the change.  In the future, requests for a list of purchasers of CAS products will need to be 
directed to the CAS Executive Director who will work with the CAS Research Committee for a 
recommendation to the CAS President. 
 
President Dean showed the new stationary that CAS has adopted.  The new style continues the 
“branding” of the new CAS look that carries through with the revised website, and will carry through 
with the new CD and book.  
 
Dates for the new 2013 meetings: for the spring Board of Directors meeting April 13-16, 2013; the fall 
meeting will be November 9-12, 2013. 
 
D. Gregory moved and R. Lawson seconded that the Campus Police and Security Programs be 
approved.  He thanked S. Komives and D. Mitstifer for their assistance in the development of the 
functional area standards and guidelines.  He also thanked his committee members: R. Lawson, T. Ellis, 
J. Zacker, C. Henry, and R. Hall.   He provided an overview of the recommended changes.  The 
motion was approved unanimously. 
 
Presentations were made to Mickey Hay and Susan Komives.  M. Hay, attending her last meeting as a 
CAS director, received a certificate for her service to CAS.  Susan Komives received the following 
framed resolution: 
 

Here Ye, Her Ye 
 
On this occasion recognizing the service of Susan Komives and her last CAS Board of Directors Meeting and 
Director from ACPA – College Student Educators International when she first joined CAS in 2004, and,  
 

 Whereas she has continually served as the Director for the  (ACPA) competently and with conviction and 
courage to advance the mission of CAS and CAS goals during that same time, and  

 Whereas she served as CAS President from the fall of 2008 to the fall of 2011, and 
 Whereas she has served higher education in the establishment and promulgation of CAS as a professional 

association, and  
 Whereas she chaired the committee to establish the CAS Strategic Plan of 2008, and  
 Whereas she proved her leadership by forging new position descriptions for all members of the CAS Executive 

Committee, 
 Whereas her strong and wise opinions were always respected, and 
 Whereas she led the CAS Board of Directors in the revitalization and re-design of the CAS website, and 
 Whereas she led the CAS Board of Directors in the 30th Anniversary Celebration of CAS, and 
 Whereas she was instrumental in the building of relationships with the National Institute for Learning 

Outcomes Assessment, and 
 Whereas she has a wonderful soul mate and husband that has provided CAS with breathtaking photographs, 

and  
 Whereas during her leadership the College Media Advisors, International Association of Campus Law 

Enforcement Administrators, Cooperative Education and Internship Association,  Association for the Study of 
Transfer Students, and the Association for Higher Education Parent/Family Program for Professionals joined 
CAS as members as the Board of Directors, and  

 Whereas she provided her leadership toward the revision of protocols for revising and adopting new standards 
and guidelines, and  
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 Whereas she has served the CAS Executive Committee with both humility and fortitude since 2007, and 
 Whereas she was instrumental in the on-going support for a CAS National Symposium on Standards, Self-

Assessment and Student Learning, 
 
Now be it therefore resolved, that Susan Komives be honored with the title and the rights and the privileges of 
“CAS Member Emerita” and further, that this resolution be presented to her at the CAS Board of Directors 
meeting in Baltimore, Maryland, and further, that this resolution be read at the CAS Board meeting in April 
2012, and be spread across the minutes of the Council for the Advancement of Standards in Higher 
Education. 
 
BE it so ordered by acclimation of the Executive Committee, April 21, 2012. 
 
The Board of Directors recessed at 4:45 PM for a reception to honor Susan Komives. 
 
 
Day 2 
April 23, 2012 
 
President Dean called the meeting to order at 9 AM and asked the Board members to introduce 
themselves.  Marybeth Drechsler Sharp was introduced as the new Interim CAS Executive Director. 
 
President Dean recalled a previously deferred discussion on the renaming of the Health Promotion 
standards and guidelines to include the term “wellness.”  P. Swinford moved and D. Franklin 
seconded that the revision committee of the 2016 Health Promotion Standards and Guidelines 
consider a re-titling and inclusion of wellness in the re-writing of the standards and guidelines.  
Motion passed unanimously.  
 
D. Mitstifer moved and K. Agee seconded that CAS change its rating scale in all the SAGs to 
be a five point scale: 
 

 
0 
 

Insufficient 
evidence/unable to  
rate 

 
1 
 

Does not 
meet 
standard 

 
2 
 

Partly 
meets 
standard 

 
3 
 

Meets 
standard 

 
4 
 

Exceeds 
standard 

 
5 
 

Exemplary  

 
Another rating choice will be made available for each of the standards.  It is:  Does not Apply (DNA).  
The DNA choice will be available for the rater when the standard is part of another area of 
responsibility or is not under the purview of the area being assessed.  Motion passed unanimously. 
 
P. Swinford, chair of the nominations committee, made the nominations committee for the two 
open positions:  for the position of Secretary, D. Lange, and for the position of Member-at-
Large, M. Weismantel.  D. Lange agreed that he would agree to one final term as Secretary.  A  
Secretary elect would need to be nominated and elected in 2 years.  Motion passed. 
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T. Ellis. Chair, of the Fraternity and Sorority Advising Programs revision committee, thanked his 
committee of D. Boykin, J. Zacker, and D. Bureau.  He also thanked D. Mitstifer and M. Weismantel 
for their helped in the revision of the Fraternity and Sorority Advising Program standards and 
guidelines.  T. Ellis moved and D. Bureau seconded that the revised standards and guidelines 
for Fraternity and Sorority Advising Programs be approved.  T. Ellis led the Board in discussion of 
the proposed changes.  Minor changes were made and accepted by the Board.  Motion passed 
unanimously. 
 
L. Dean asked the CAS Board of Directors to further reflect on the development of the CAS Strategic 
Plan, specifically, on the CAS Vision and Mission.  She asked for comments that would help CAS 
develop a mission statement. 
 
• Optimize student learning 
• Achieving student success 
• Quality experiences for students 
• Quality through self-assessment  
• Positioning learning as central 
• Consistency 
• Standards of practice 
• Campus environments toward student success 
• Higher education environments toward student success 
• Primary provider of standards 
• Who’s the beneficiary? Students, practitioner, or the institution? 
• Quality programs that foster student success 
• Tool and the action to what end 
• Meaningful and purposeful 
• Defining the profession 
• Collaborative process 
• Assuring quality and professionalism among those who foster student success 

 
President Dean asked the group break into and report on their discussions finding key terms for a 
vision statement.  The results are listed in Appendix B. 
 
The Board recessed for lunch at 12:05 PM. 
 
President Dean called the meeting to order at 1:30 PM. 
 
S.  Bendoraitis moved and D. Boykin seconded that the Sexual Assault and Relationship 
Violence Prevention Programs standards and guidelines be approved.  She thanked her 
committee of M. J. Raleigh, R. Morrow, and B. Smedick in the development of the standards and 
guidelines. She led the Board in the discussion of changes.  Motion passed unanimously. 
 
M. Weismantel led a discussion in the review of other standards and guidelines under 
development/revision.  Reports were given by A. Hower (ATOD), P. Parrish (Campus Media), K. 
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Agee (Disability Resource and Support Services), L. Jensen  (Housing and Residential Life Programs), 
and S. Komives (Master’s Level Student Affairs Preparation Programs). 
 
M. Weismantel moved and D. Bureau moved that the new CAS functional area revision 
committees to be charged are:  Academic Advising, College Honor Societies, Commuter and 
Off-Campus Living Programs, Education Abroad, Financial Aid, and Orientation Programs.  
Motion passed unanimously. 
 
President Dean asked that R. Keeling and P. Patterson share their reports as the CAS Board of 
Directors Public Directors.  Both commented that “cost and completion” is the prevailing discussion in 
higher education.  CAS and the student affairs profession needs to think about how to become 
involved in the discussion. 
 
President Dean asked that the CAS Directors provide association updates. 
 
Because the CAS Board of Directors is spending considerably less time in editing standards during the 
Board meeting, CAS held a brief discussion about the availability to shorten the time frame for the 
CAS Board meeting. 
 
The meeting was recessed at 4:50 PM until tomorrow at 9 AM. 
 
 
Day 3 
April 24, 2012 
 
President Dean called the meeting to order at 9 AM. 
 
President Dean asked for volunteers to serve on the CAS Disability Resource and Support Services 
standards revision committee. 
 
S. Komives brought the Board of Directors up to date on the New Alliance for Student Learning and 
Accountability. 
 
D. Bureau moved and J. Marling seconded that the newly developed Transfer Student 
Programs Standards and Guidelines be approved.  D. Bureau thanked his committee of D. 
Franklin, J. Hillman, A. Hower, J. Marling, and M. Miller for their work.  He reviewed the highlights of 
the development of the standards and the changes that were made through the process of editing.  
Motion passed unanimously. 
 
President Dean asked the Board of Directors have a discussion toward CAS’s next steps for the 
development of CAS as an organization.  P. Swinford mentioned her need to return to two different 
core values:  legitimizing a profession and causing learning outcomes.  C. Slack asked that CAS needs to 
document the usefulness, through practice, the CAS standards.  S. Komives asked that we merge the 
dichotomy of professionalism and learning outcomes.  R. Johnson echoed the thought of merging the 
two ideas of professionalism and learning outcomes.  S. Komives suggested that CAS move forward 
with agenda items by enlisting outside help.  P. Carretta asked that CAS develop a “contextual 
statement” or strategic way for CAS to enter the discussion of higher education progress.  C. Henry 
asked for discussion on the concept of CAS associate members.  Concerns over the “privileges” of 
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membership would need to be discussed.  M. Miller suggested that as the mission of CAS is reviewed, 
CAS needs to add retention and completion of students in higher education to the concept of student 
learning and development.   
 
President Dean asked the Board Members to share core value words that would represent the CAS 
mission.  Words that were offered were:  intentionality, self-assessment, professionalism, inclusion, 
passion for promoting standards and guidelines, evolving collaboration, student-centeredness and 
excellence, vetted standards, consensus, confidence in standards, integrity, credibility, synergism, equity, 
voices to be heard that are normally diminished on the campus level, adaptability, quality, holistic 
development of students, reasoned and reasonable, innovation, “foresightful”, challenging traditional 
higher education and the concept of functional areas rather than departments. 
 
President Dean took a moment to thank Phyllis Mable as our out-going CAS Executive Director.  A 
standing ovation occurred. 
 
R. Johnson moved and M. Miller seconded the CAS Board of Directors meeting to be 
adjourned.  Motion passed. 
 
Respectfully, 
 
Douglas K. Lange 
Secretary (Seal)
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CAS	  Strategic	  Plan	  2012	  

Draft	  outline	  developed	  from	  November	  2011	  notes	  
	  

Charge:	  
1. Review	  and	  refine	  the	  plan	  initiatives	  as	  outlined	  in	  draft	  form	  below	  
2. Identify	  priorities	  and	  associated	  tasks	  
3. Develop	  a	  plan	  for	  implementing	  the	  tasks,	  including	  intended	  outcomes,	  action	  steps,	  

responsible	  parties,	  and	  timeline	  
	  
Volunteers:	  
Deb	  Garrett	  
Doug	  Lange	  
Karen	  Agee	  
Tony	  Ellis	  
Gavin	  Henning	  
Marsha	  Miller	  
Jeff	  Nelson	  
Laura	  Dean	  (ex	  officio)	  
	  
Overarching	  observation	  from	  fall	  discussion:	  
Clarify	  the	  “buckets”	  of	  work:	  continuity	  work	  (staff)	  &	  strategic	  work	  (volunteers)	  
Questions:	  
Are	  these	  the	  right	  descriptions	  &	  responsible	  parties?	  	  
Can/should	  all	  continuity	  work	  be	  done	  by	  a	  ½	  time	  ExDir?	  
	  
Using	  this	  paradigm	  as	  a	  preliminary	  structure,	  tasks	  identified	  by	  the	  Board	  included	  
the	  following,	  re-‐ordered	  and	  categorized	  to	  reflect	  major	  themes	  and	  “vectors”:	  
	  
Strategic/Purpose	  

• Create	  a	  vision	  for	  CAS	  &	  our	  role	  in	  higher	  education	  
• Review	  mission	  statement	  &	  develop	  vision	  statement	  
• Consider	  for	  vision	  statement:	  
o “CAS	  will	  be	  an	  identifiable	  leader	  in	  [assisting	  practitioners	  in]	  assessing	  student	  learning	  

outcomes	  and	  assuring	  quality	  programs	  and	  services	  in	  higher	  education”	  
o “Fostering	  post-‐secondary	  student	  learning	  and	  development	  (success?)	  through	  program	  

effectiveness	  &	  professional	  competencies	  “	  (mission)	  
• Draft	  strategic	  plan	  	  
• Develop	  change	  management	  plans	  
• Identify	  case	  studies	  of	  other	  associations	  that	  have	  made	  this	  transition	  
• Identify	  natural	  and/or	  necessary	  partners	  
• Decide	  on	  philosophy	  underlying	  business	  model;	  consider	  changing	  focus	  
• Position	  CAS	  re:	  Assessing	  Programs/Services	  AND	  Learning/Development	  Outcomes	  
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Continuity/Management	  

• Standards	  
o How	  do	  we	  take	  leadership	  in	  looking	  beyond	  functional	  areas	  &	  silos?	  New	  models	  needed	  
o Consider	  whether	   the	  direction	  should	  be	   toward	   fewer	  rather	   than	  more	  sets	  of	   standards	  

(i.e.,	  grouping	  sets	  and	  addressing	  broader	  areas)	  
	  

• Products	  
o Assess	  effectiveness	  of	  products	  (survey	  SSAOs?)	  
o Manage	  intellectual	  property	  
o Review	  implications	  and	  opportunities	  for	  new	  focus,	  i.e.,	  combining	  program	  and	  

professional	  competencies	  to	  foster	  student	  learning	  
o Facilitate	  understanding	  of	  SLO	  assessment	  and	  measurement	  
o Advance	  a	  strategy	  for	  assessing	  SLOs	  across	  multiple	  institutional	  platforms	  in	  addition	  to	  

the	  current	  functional	  areas.	  
o Promote	  the	  SAG	  for	  each	  functional	  area	  on	  the	  first	  and	  last	  pages	  of	  the	  PDF	  of	  its	  standards	  

and	  guidelines.	  
o Develop	  online	  SAGs	  that	  automatically	  generate	  reports	  and	  develop	  action	  plans	  from	  

assessment	  findings.	  
	  

• Outreach	  
o Solicit	  feedback	  from	  member	  associations	  
o Develop	  marketing	  plan,	  e.g.,	  white	  paper,	  common	  message,	  credible	  spokesperson	  
o Communities	  of	  Practice/CAS	  Users	  Networks	  
 Presence	  on	  Facebook	  (established)	  &	  Twitter	  
 Develop	  1-‐2	  webinars	  
 Connect	  CAS	  users	  &	  “fans”	  through	  social	  media	  &	  email	  
 Contact	  purchasers	  from	  past	  2	  years	  
 Define	  &	  develop	  mechanism	  for	  affinity	  groups,	  e.g.,	  institution	  type,	  functional	  areas	  
 Explore	  partnerships	  with	  other	  assessment	  organizations,	  e.g.,	  CampusLabs	  (request	  for	  pilot	  

project/MOU	  underway)	  
 Work	  with	  ACPA/NASPA	  to	  ensure	  CAS	  experts	  in	  all	  commissions/KCs	  
 Offer	  training	  connected	  to	  other	  conferences	  –	  regionally?	  
 Develop	  mechanism	  to	  certify	  compliance	  through	  trained	  reviewers	  or	  similar	  approach	  

(NOTE:	  reconsider	  timing	  re:	  ACPA	  committee	  on	  certification)	  
o Engagement	  of	  Board	  Members	  &	  Others:	  
 Split	  Member	  at	  Large	  for	  Outreach	  into	  two	  positions	  (inc.	  external	  communications)	  (NOTE:	  

consider	  whether	  the	  ExDir	  should	  have	  some	  of	  these	  responsibilities)	  
 Articulate	  expectations	  and	  accountability	  for	  Board	  members	  
 Develop	  “affiliate”	  membership	  for	  organizations	  
 Develop	  ways	  to	  engage	  non-‐Board	  individuals	  
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 Engage	  graduate	  students	  
 Engage	  senior	  scholars/emeriti	  involvement	  –	  advisory	  board?	  
 Engage	  college	  presidents,	  academic	  affairs,	  et	  al?	  
 Communicate	  with	  member	  organizations	  re:	  diversity,	  longevity,	  criteria,	  expectations,	  grad	  

students,	  senior	  scholars	  
 Question:	  Can	  initial	  (post-‐committee)	  standards	  review	  be	  delegated	  to	  a	  subcommittee,	  

rather	  than	  using	  the	  Executive	  Committee	  in	  this	  capacity?	  
o Request	  that	  each	  organization	  with	  a	  functional	  area	  standards-‐and-‐guidelines	  statement	  

post	  the	  standards	  online	  as	  one	  of	  its	  core	  documents.	  	  (Organizations	  without	  functional	  
area	  standards	  may	  post	  the	  General	  Standards	  as	  a	  core	  document.)	  

o Create	  an	  online	  clearinghouse	  of	  CAS	  resources	  for	  program	  and	  student	  learning	  
assessment	  

o Target	  marketing	  to	  institutions	  whose	  reaccreditation	  self-‐studies	  are	  approaching	  
o Seek	  training	  in	  accrediting	  agencies’	  SLO	  assessment	  through	  CHEA.	  

	  
• Operations	  
o Rewrite	  Executive	  Director	  job	  description	  (begun	  –	  Pat	  C.	  –	  3/2012)	  
o Analyze	  current	  staffing	  functions	  &	  needs	  
 Explore	  contracting	  with	  other	  groups	  for	  key	  functions	  (e.g.,	  ACPA,	  member	  organization,	  

management	  company)	  
 Develop	  plan	  to	  move	  to	  half-‐time	  Executive	  Director	  (then	  full	  time?)	  	  	  	  (half-‐time	  ExDir	  hired	  

to	  begin	  May	  2012)	  
 Definition	  of	  role	  vs.	  volunteer	  staff	  
 Job	  descriptions	  
 Budget	  implications	  
o Review	  board	  structure	  to	  support	  new	  direction	  (e.g.,	  marketing,	  assessment)	  
o Analyze	  purchasing	  patterns	  
o Identify	  &	  explore	  revenue	  streams	  consistent	  with	  new	  mission/vision	  
o Develop	  timeline	  to	  transition	  from	  paper	  book	  to	  other	  revenue	  streams	  
o Move	  toward	  giving	  away	  standards	  and	  making	  money	  in	  other	  ways,	  e.g.,	  training,	  webinars,	  

subscriptions,	  product	  licensing,	  new	  membership	  model	  
o Identify	  and	  obtain	  needed	  expertise:	  
 Technological	  needs	  (e.g.,	  webinars,	  cloud	  capacity,	  subscription	  model	  for	  publications)	  
 Licensing	  agreements	  
 Instrument	  development,	  inc.	  psychometrics	  
 Contracts	  for	  development/production	  of	  new	  CAS	  products	  

	  
	  

4/21/2012	  
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Appendix B 

	  
Notes for Terms for a Vision Statement 

 
Define effective professional practice for student success 
Provide practitioners with the means to achieve student success 
Serving all student services areas 
Presidents involved 
Driving quality and professionalism in higher education that fosters student learning and 
development 
Professionals fostering quality student learning in higher education 
Provides guidance and leadership to higher education administrators in order to enhance 
student learning and success 
Higher education, quality, advancing,  
Advancing the standards of higher education practice and experience 
Faculty and staff beneficiaries 
Impact statement, standards are a tool 
Dynamic process fostering self assessment to promote student learning and development 
Consortium of collaborators, assess, need to position student affairs as essential to 
student learning 
Standards are translatable, tools (need enabling of use) 
Need to advance student learning  
Need to include assessment tools  
Setting standards for quality and professionalism among those who work to foster student 
success. 
Importance of consortium and not individual associations 
 
Vision 
CAS is the organization that provides guidance and leadership to higher education administrators in 
order to enhance student learning and success 
Mission and Goals 
Enhancement of leadership for administrative users and institutions in order to improve service to 
students 
Create a stamp of approval- Good Housekeeping seal 
Improvement of the product higher education offers to the consumer 
Questions to consider 
Should we advance even more beyond student affairs and clearly focus more broadly on the 
improvement of higher education, student learning and other experiences? 
Should we become an organization which does more than creating standards for self-assessment? 
Should we address evaluation and certification or something similar? 
Does validation by CAS assist institutions to set standards which may assist them by having 
external standards which are the “state of the art” in terms of benchmarking and litigation 
protection? 
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                                             Appendix C 

  
  

     
   Functional Area July - Oct. 

'11 Oct '11 - Jan. '12 Feb. '12 March '12 
Academic Advising 4844 2984 1006 1300 
Admission Programs 0 0 0 0 
Adult Learner Programs 109 64 8 32 
Alcohol, Tobacco, and Other Drug 
Programs 0 0 0 0 

Assessment Services 0 0 0 0 
Auxiliary Services Functional Areas 194 133 47 48 
Campus Activities Programs 137 108 31 31 
Campus Information and Visitor 
Services 395 305 50 75 

Campus Religious and Spiritual 
Programs 0 0 0 0 

Career Services 0 0 0 0 
CAS General Standards 0 949 162 230 
Clinical Health Services 0 16 2 2 
College Honor Societies 253 181 49 57 
College Unions 37 39 21 9 
Commuter and Off-Campus Living 
Programs 153 76 12 40 

Conference and Event Programs 46 21 3 10 
Counseling Services 127 37 16 31 
Dining Services 0 0 0 0 
Disability Support Services 0 0 0 0 
Distance Education Programs 0 0 0 0 
Education Abroad Programs and 
Services 0 0 0 0 

Fraternity and Sorority Advising 
Programs 172 128 24 31 

Graduate and Professional Student 
Programs 0 0 0 0 

Health Promotion Services 0 0 0 0 
Housing and Residential Life 
Programs 0 0 0 0 

International Student Programs 166 133 42 72 
Internship Programs 579 445 107 236 
Learning Assistance Programs 198 153 70 54 
Lesbian, Gay, Bisexual, and 
Transgender Programs 34 17 0 3 

Master's Level Student Affairs 
Administration Preparation Programs 1256 912 322 285 

Multicultural Student Programs and 
Services 0 0 0 0 

Orientation Programs 964 638 180 337 
Parent and Family Programs 26 23 6 4 
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Recreational Sports Programs 92 76 15 21 
Registrar Programs and Services 0 0 0 0 
Service-Learning Programs 504 374 103 190 
Student Conduct Programs 11 1 0 3 
Student Leadership Programs 1071 905 290 280 
TRIO and Other Educational 
Opportunity Programs 122 97 27 55 

Undergraduate Research Programs 147 115 21 71 
Veterans and Military Programs and 
Services 0 0 0 5 

Women Student Programs 0 0 0 0 
Total Hits   11637 8930 2614 3512 
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Appendix D 

 
 

 
2011	  Annual	  Report	  Executive	  Summary	  

	  
Conventions,	  Workshops	  and	  Meetings	  
	  
Common	  Activities:	  
Annual	  Meetings/Conferences,	  Regional	  Conferences,	  Webinars,	  Listservs,	  Panel	  Discussions	  
	  
Highlights:	  
(AFA)	  Recorded	  three	  PowerPoint	  presentations	  about	  using	  CAS	  and	  uploaded	  them	  to	  the	  AFA	  
CAS	  Liaison	  page.	  	  
(AHEPPP)	  Director	  presented	  on	  CAS	  and	  parent/family	  services	  at	  8	  universities	  in	  Australia	  
	  
Marketing	  of	  CAS	  Publications	  and	  Products	  
	  
Common	  Activities:	  
CAS	  Brochures,	  CAS	  information	  on	  organization	  website,	  monthly/annual	  newsletters,	  
booths/tables	  at	  conferences	  
	  
Reports	  on	  Use	  of	  CAS	  Products	  
	  
Highlights:	  
(NCSD)	  Worked	  with	  several	  two-‐year	  colleges	  on	  the	  use	  of	  the	  CAS	  materials	  
	  
Director/Alternate	  Director	  Individual	  CAS-‐related	  Activities	  
	  
Common	  Activities:	  
Conducted	  CAS	  Reviews,	  published	  articles,	  attendance	  at	  CAS	  meetings,	  presenters	  at	  conferences	  
	  
Highlights:	  
(ACPA)	  Creation	  of	  an	  ACPA	  CAS	  website	  
	  
Association	  Plans	  2012-‐2013	  
	  
Common	  Activities:	  
	  
presentations	  at	  annual	  conventions,	  newsletters	  
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Highlights:	  
(ACCA)	  CAS	  program	  accepted	  at	  ACPA	  Orlando	  2012	  
(ACPA)	  Director	  Komives	  will	  be	  keynoting	  the	  Gulf	  States	  Student	  Affairs	  Conference	  in	  Qatar	  in	  
February	  2012	  noting	  CAS	  and	  the	  role	  of	  standards	  in	  professional	  student	  affairs	  practice	  
(ACPA)	  Directors	  Komives	  and	  Henning	  developed	  a	  three-‐session	  convention	  institute	  that	  was	  
accepted	  for	  the	  2012	  ACPA	  Annual	  Convention	  in	  Louisville,	  KY	  	  
(NCCP)	  Revived	  their	  quarterly	  newsletter	  
(NODA)	  Interest	  in	  conducting	  extended	  assessment	  workshops	  during	  the	  annual	  conference	  

 


